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Guide to the Appliance

Thermostat

Freezer
Compartment

Levelling Feet

NOTE: Due to production improvements, the appliance may differ slightly from the
diagram shown. Diagrams in this instruction manual are for reference only.
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Caring for the Environment
Responsible disposal of the packaging
The packaging of your appliance has been selected from environmentally friendly
materials and can usually be recycled. Please ensure these are disposed of correctly.
Plastic wrapping can be a suffocation hazard for babies and young children, please
ensure all packaging materials are out of reach and are safely disposed of. Please
ensure they are offered for recycling rather than throwing these materials away.

Responsible disposal of the appliance
At the end of its working life, do not throw this appliance out with your household
rubbish. An environmentally friendly method of disposal will ensure that valuable raw
materials can be recovered and used again.
Electrical and electronic appliances contain materials and substances which, if handled
or disposed of incorrectly, could be potentially hazardous on the environment and
human health.
Observe any local regulations regarding the disposal of electrical consumer goods and
dispose of it appropriately for recycling and recovery of the refrigerant. This appliance
contains the flammable refrigerant isobutane (R600a) and cyclopentane (R141b) in the
cabinet insulation, and must be disposed of in a separate waste collection. Contact your
local authorities for advice on recycling facilities in your area.
Take care not to damage the pipework at the back of the appliance before or during
transportation so that the refrigerant gas cannot escape.
The plug must be rendered useless and the cable cut off directly behind the appliance or
the machine to prevent misuse.
DANGER. Risk of child entrapment: When discarding a fridge or freezer, make sure to
take off the door and the spring action or bolt catch. Leave the shelves in place so that
children cannot easily climb in, get trapped inside and suffocate.
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Safety Information and Warnings
• This appliance is not to be used by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have
been given supervision or instruction concerning use of the appliance by a person
responsible for their safety. Keep the appliance and its cord out of reach of children.
• Children should be supervised to ensure that they do not play with the appliance.
• If the supply cord is damaged, it must be replaced by the manufacturer, its service agent
or similarly qualified persons in order to avoid a hazard.
• WARNING Keep ventilation openings in the appliance enclosure or in the built-in structure
clear of obstruction.
• WARNING Do not use mechanical devices or other means to accelerate the defrosting
process other than those recommended by the manufacturer.
• WARNING Do not damage the refrigerant circuit.
• WARNING Do not use electrical appliances inside the food storage compartments of the
appliance, unless they are of the type recommended by the manufacturer.
• WARNING Do not store explosive substances such as aerosol cans with a flammable
propellant in this appliance.
• This appliance is intended to be used in the household and similar applications such as
staff kitchen areas, offices and other working environments, in shops, farm houses and by
clients in hotels, motels and other residential type environments, bed and breakfast type
environments, catering and similar non-retail applications.

Energy Saving Tips
• The appliance should be located in the coolest area of the room, away from heat
producing appliances or heating ducts and out of direct sunlight.
• Allow hot food to cool to room temperature before placing it in the appliance.
Overloading the appliance forces the compressor to run longer. Foods that freeze too
slowly may lose quality or spoil.
• Be sure to wrap foods properly and wipe containers dry before placing them in the
appliance, this will cut down on frost build-up inside the appliance.
• The storage bin should not be lined with aluminium foil, wax paper or paper towelling.
Liners interfere with cold air circulation, making the appliance less efficient.
• Organise and label food to reduce door openings and extended searches. Remove as
many items as needed at one time, and close the door as soon as possible.
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Safety Information and Warnings
Safety Tips
• Please always follow the safety tips listed below.
• The power supply for the appliance should be exactly the same as described on the data
sheet, please use the standard tri-prong socket.
• Do not operate the appliance in the presence of flammable or explosive fumes. It is
prohibited to put flammable, acid or volatile goods in the cabinet.
• Please unplug the freezer first when you replace the light bulb or repair the freezer. Please
unplug the appliance immediately if you find any abnormal smell or smoke and contact
your local service centre.
• Please do not allow water on the cabinet or put a vessel full of water on the freezer. If the
freezer is wet, the electrical insulation capability may be weakened.
• Hanging or sitting on the door is very dangerous, it may overturn the unit and subvert the
goods in (or on) the freezer.
• Do not use an extension lead with this appliance.
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Items in the Box
Remove all items from the packaging. Retain the packaging. If you dispose of it please
do so according to local regulations.
The following items are included:

Instruction
Manual

Main Unit

Door Handle

Ice Tray

Screw
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Instruction Manual

Screw Cap

Basic Set Up
Location
The appliance should be placed in a well-ventilated and dry environment. Do not put the
freezer in direct sunlight and keep it as far as possible from heat sources.
Do not place in damp or wet areas to prevent rusting and weakening of insulation.
Locate the freezer close to a power point.
The appliance should be placed on a flat and solid floor. Ensure
the appliance is level by adjusting the levelling feet.

Install this appliance in an area where the ambient temperature is between 16°C and
43°C. If the temperature around the appliance is too low or high, the cooling ability may
be affected.
There should be enough space around the freezer to allow proper ventilation of heat
emission and for the door to open easily. Allow at least 50mm between the back and
25mm between the sides of the freezer to the surrounding walls and a 25mm clearance
at the top of the freezer.
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＞25mm

＞25mm

＞25mm

Basic Set Up
Installing the Door Handle
The freezer must be disconnected from the source of electrical supply before attempting
the installation.
1. Take out the door handle, screws and screw caps from the plastic bag.
2. Place and align the door handle on the door holes, then turn the screws until tight.
3. Place the screw caps on to cover the screws.

Reversing the Door
Tools Required: Philips style screwdriver / Flat bladed screwdriver / Hexagonal spanner
1. Remove the right top hinge cover.

2. Remove the screws from the top hinge.
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Basic Set Up
3. Remove the door carefully and safely place to
protect it from damage.
4. Remove the hinge shaft sleeve and the door block
to the other side.

5. Unscrew the nut. Remove the washer and
install the hinge pin to the other side.

6. Remove the bottom hinge assembly and the
adjustable foot, and then replace them to the
other side.

7. Remove the left top hinge cover and install
on the right.
8. Install the door on the bottom hinge on the
left. Install the top-hinge on the left. Align the
door to the right position, then screw the tophinge tightly.
9. Install the top hinge cover on the left.
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Getting Started
Cleaning Before Use
Wipe the inside of the appliance with a weak solution of bicarbonate soda. Then rinse
with warm water using a ‘wrung-out’ sponge or cloth. Wash the compartments in warm
soapy water and dry completely. Clean the exterior of the appliance with a damp cloth.

Before Using Your Appliance
Do not damage the power cord under any condition so as to ensure safe use, do not use
when the power cord is damaged or the plug is worn. Do not put flammable, explosive,
volatile and highly corrosive items in the freezer to prevent damages to the product or
fire accidents. Do not place flammable items near the freezer to avoid fires. To prevent
damage to the power cord and any consequent incidents, the power cord should not be
covered by the freezer or other objects.
Do not place items such as bottled or sealed containers of fluid such as beverages in the
freezer to prevent bursts and other losses. Before placing any food in your appliance,
turn it on and wait for 24 hours, to make sure it is working properly and to allow it time
to fall to the correct temperature. The appliance should not be overfilled.

Before Plugging in the Appliance
You must check that you have a socket which is compatible with the plug supplied with
the appliance.

Before Turning on the Appliance
Do not turn on until two hours after moving the appliance.

Noise Inside the Appliance
You may notice that your appliance makes some unusual noises. Most of these are
perfectly normal, but you should be aware of them.
These noises are caused by the circulation of the refrigerant liquid in the cooling system.
It has become more pronounced since the introduction of CFC free gases. This is not a
fault and will not affect the performance of your appliance. This is the compressor motor
working, as it pumps the refrigerant around the system.
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Operation Instructions
Thermostat Control
MID

MAX

MIN

Setting to “MIN”:

Less Cool Temperature

Setting to “MID”:

Normal Operation (adequate for most situations)

Setting to “MAX”: Coolest Temperature
• For first time installation of your freezer, set the thermostat at “MID”.
• During high ambient temperatures, e.g. on hot summer days, it may be necessary
to set the thermostat to the coolest setting (position “MAX”). This may cause the
compressor to run continuously in order to maintain a low temperature in the cabinet.
• Give your freezer time to cool completely before placing food. It is best to wait 24
hours for the freezer to cool before placing food.
• To switch off the freezer, unplug from the mains socket.
• It is not recommended to set the thermostat beyond “MAX”.
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Hints and Tips
• When storing foods for a long period it is recommended that the freezer be set at a
temperature close to “MAX”.
• Hot food should be cooled to room temperature before placing it in the freezer.
• It is not recommended to store glass containers with liquid in the freezer as the glass
may break.
• To minimise the amount of time the freezer door is open and to save energy, label
containers and store similar foods together.
• Do not place food too close to the airflow outlet or inlet and leave space between
containers to allow cold air to circulate. Ensure all parts of the unit are kept cool.
• Cooked meats/fishes should always be stored on a compartment above raw meats/
fishes to avoid bacterial transfer. Keep raw meats/fishes in a container which is large
enough to collect juices and cover it properly. Place the container on the lowest
compartment.
• To prevent transfer of flavours and drying out, pack or cover the food separately. Fruit
and vegetables do not need to be wrapped.
• Always let pre-cooked food cool down before you put in the unit. This will help to
maintain the internal temperature of the unit.
• To prevent cold air escaping from the unit, try to limit the number of times you open
the door. We recommend that you only open the door when you need to put food in
or take food out.
• The refrigerator will emit heat when operating, especially in Summer. The sides and
back can become quite hot due to heat radiating from the condenser which is quite
normal.
• Condensation will be detected on the exterior surface and door seals of the
freezer when the ambient humidity is large, this is a normal phenomenon, and the
condensation can be wiped away with a dry towel.
• Buzz sound will be generated when running compressor especially during starting up
or shutting down.
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Troubleshooting
If you experience a problem with your freezer, please check the following table for
solutions. If after these checks you are unable to solve the issue with your appliance,
contact GVA customer care for advice.
Problem

Solution

Freezer does not start.

• Check if plugged and connected to power.
• Check if the voltage is low.
• Check if there is power failure or tripped circuit.

Odour.

Check if there is rotten food or dirty interior.

Long operation of
compressor.

• It is normal for refrigerators to operate a longer
time in summer when the ambient temperature is
higher.
• Do not put too much food in the freezer at one
time.
• Do not put food until it is cooled.
• Do not open the refrigerator door frequently.

Light does not illuminate.

• Check if the refrigerator is connected to power.
• Check if the light is damaged.

The refrigerator door
cannot be properly closed.

• Check if the door is blocked by too many food
packages.
• Check if the unit is tilted.

Loud noise.

Check whether the refrigerator is levelled and
balanced, and whether the parts are properly placed.
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Care and Maintenance
Always turn off and unplug the appliance before cleaning and maintenance.

Cleaning
• Wipe the inside of the unit with a weak solution of bicarbonate soda and then rinse
with warm water using a “wrung-out” sponge or cloth. Wipe completely dry before
replacing the compartments.
• Use a damp cloth to clean the exterior, and then wipe with a standard furniture polish.
Make sure that the door is closed to avoid the polish getting on the magnetic door
seal or inside the unit.
• The grille of the condenser at the back of the unit and the adjacent components can
be vacuumed using a soft brush attachment.
• Condensation may appear on the outside of the unit. This may be due to a change
in room temperature. Wipe of any moisture residue. If the problem continues, please
contact a qualified technician for assistance.

Maintenance
• Hold the unit around its sides or base when moving it. Under no circumstances should
it be lifted by holding the edges of the top surface.
• The unit should be serviced by an authorized engineer and only genuine spare
parts should be used. Under no circumstances should you attempt to repair the unit
yourself. Repairs carried out by inexperienced persons may cause injury or serious
malfunction. It is hazardous for anyone other than an Authorised Service Person to
service this appliance. In Queensland - the Authorized Service Person MUST hold a
Gas Work Authorisation for hydrocarbon refrigerants, to carry out servicing or repairs
which involve the removal of covers.
• When the unit is not in use for a long period of time, disconnect it from the mains
supply, empty all food and clean the appliance, leaving the door ajar to prevent
unpleasant smells.
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Technical Specifications
Model

GVAHS-208FN

Group Designation

6U (Freezer)

Overall dimension (H x W x D)

1420 x 550 x 550 mm (without handle)
1420 x 555 x 590 mm (with handle)

Frozen Food Storage Volume

157L

Fresh Food Storage Volume

-

Frozen Food Gross Volume

172L

Fresh Good Gross Volume

-

Defrosting Type

Static

Climate Class

T

This appliance is intended to be used at an ambient temperature up to 43˚C.
Storage Temperature

≤ -15˚C

Energy Consumption

237kW per year

Airborne Acoustical Noise

44dB

Energy Grading

3.5 stars

Rated Voltage

220-240V AC, 50Hz

Rated Current

0.5A

Features and specifications are subject to change without prior notice.
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M.E.W. (Australia) Pty Ltd
15 Vaughan Street
Essendon Fields VIC 3041
ACN 152 719 036
1300 725 885
customercare@gvaproducts.com.au
gvaproducts.com.au

While every effort has been made in the preparation of this instruction manual, the publishers
cannot be held responsible for the accuracy of the information contained herein or any
consequences arising from it.

