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WARRANTY INFORMATION 

Thank you for your purchase. 

This product is warranted against defects in materials and manufacture for a period of 12 months from the 
date of original purchase in Australia or New Zealand, provided that it is used in accordance with the 
provided instructions and the defect is not a result of misuse, neglect, accident, alteration or improper 
installation. 

This warranty relates to products used for domestic purposes only. The benefits conferred by this warranty 
are in addition to and do not restrict, limit or modify any other conditions, warranties, guarantees, rights 
or remedies expressed or implied by the Competition and Consumer Act 2010 (Australia) or the Consumer 
Guarantees Act 1993 (New Zealand) or any other relevant consumer protection legislation in Australia or 
New Zealand. Our goods come with guarantees that cannot be excluded under the Australian Consumer 
Law. You are entitled to a replacement or refund for a major failure and for compensation for any other 
reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the 
goods fail to be of acceptable quality and the failure does not amount to a major failure. 

Please note: 

- Proof of purchase is required to establish date and location of purchase, for warranty purposes. 
We recommend that you retain your receipt as proof of purchase. 

- As GVA does not undertake that repair facilities and parts will be available for the product, the 
decision to repair, replace or refund the product will be at the sole option of GVA or its 
Authorised Service Centres. 

- The product will be at the owner’s risk whilst in transit to or from GVA or its Authorised Service 
Centres. 

- GVA and its Authorised Service Centres may charge you for labour, parts, transportation and 
handling costs for work done when the product is found to be in working order. 

- Where postage/delivery of the item is deemed necessary, the owner will bear the expense of 
transporting the item to GVA or its Authorised Service Centre; return freight will be covered by 
GVA or its Authorised Service Centre. 
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